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Purpose and Scope 
 
The purpose of this policy is to define Welltech Medical ‘s management and organisational 

processes implementation, in order to ensure that high standards of infection prevention and 

control are developed and maintained, and which meet the requirements of The Health and 

Social Care Act 2008 Code of Practice on the prevention and control of infections and related 

guidance (Code of Practice). The aim is to minimise as far as possible risks of harm to clients, 

Welltech Medical staff, associated staff, consumers, volunteers and visitors which may arise 

through passing infections between each other. 

 
Definitions 
 
Infection requires three main elements — a source of the infectious agent, a mode of 

transmission and a susceptible host. 

Infection control is preventing the transmission of infectious organisms and managing 

infections if they occur. 

Infectious agents are biological agents that cause disease or illness to their hosts. 

Contact transmission usually involves transmission of an infectious agent by hand or via 

contact with blood or body substances. Contact may be direct or indirect. 

Direct contact transmission occurs when infectious agents are transferred from one person to 

another, for example, a consumer’s blood entering a healthcare worker’s body through an 

unprotected cut in the skin. 

Indirect contact transmission involves the transfer of an infectious agent through a 

contaminated intermediate object or person, for example, an employee touches an infected body 

site on one consumer and does not perform hand hygiene before touching another consumer. 

Standard precautions are work practices which require everyone to assume that all blood and 

body substances are potential sources of infection, independent of perceived risk. 

 

Principles 
 
Effective infection control is central to providing high quality support for consumers and a safe 

working environment for Welltech Medical clinicians, employees, board members, and visitors. 

Prevention and control of infection is the responsibility of all staff and irrespective of their 

employment status they need to comply with basic infection prevention and control 

requirements, all of which are based on simple rules of hygiene.  

Staff and consumers are most likely sources of infectious agents and are also the most common 

susceptible hosts. Other people visiting the premises may be at risk of both infection and 

transmission. 

The main modes for transmission of infectious agents are contact droplet and airborne. 

Transmission of infection may also occur through sources such as contaminated food, water, 

devices or equipment. 
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Infection control is integral to consumer support, not an additional set of practices. Consumers’ 

rights are respected at all times; they are involved in decision-making about their support, and 

they are sufficiently informed to be able to participate in reducing the risk of transmission of 

infectious agents. 

It is essential that all staff working for Welltech Medical are familiar with the contents of this 

document, understand and apply in their working practice the principles used in preventing the 

spread of infection.  

Welltech Medical is responsible for ensuring that infection control policies and procedures are in 

place and that facilities are available or able to be resourced to implement them effectively. 

 

Outcomes 
 
Infections and infection transmission is prevented and managed as far as possible through the 

application of standard precaution practices. 

 

Roles and Responsibilities 
 

Welltech Medical Board  

The Welltech Medical Board and - as its statutory duty under the Code of Practice - provides 

support to its clinicians for identified systems, structures and processes that are in place (or may 

need to be implemented) to meet the needs of clients and Welltech Medical staff and visitors.  

Clinical Lead 

Welltech Medical devolves responsibility for infection prevention and control to the Clinical Lead. 

Individual clinicians  

1. To be actively involved in promoting awareness of infection prevention and control policies, 

procedures and practices in their clinical area.  

2. To ensure that hand hygiene awareness retains a high profile in clinical care.  

3. To ensure appropriate hand hygiene posters are clearly and appropriately displayed. 

4. To ensure that appropriate infection prevention and control precautions are in their clinical 

place.  

5. To take part in infection prevention and control audits in their own and colleagues’ areas 

whenever possible, with guidance from Welltech Medical. 

6. To ensure continuing professional development in infection prevention and control by 

undertaking appropriate training programmes. 

7. Records of infection control activities are maintained by individual practitioners and their 

clinical practice, including infection control training undertaken, information provided to 

consumers and the use of personal protective equipment (PPE). 

Training  
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The clinicians at the time of joining Welltech Medical will need to provide evidence of their 

having completed formal training/study days on infection prevention and control, and hand 

hygiene practices. 

As part of their induction programme, all newly appointed staff will be offered support with 

getting the required training/study days on infection prevention if they have not done completed 

this already. This is to ensure they are aware of the infection control principles, procedures and 

practices.  

 

Audit & Monitoring 
 
Clinicians joining Welltech Medical need to demonstrate that they are following practice and 

mechanisms are in place for monitoring compliance with infection control procedures.  

Welltech Medical contacts its practitioners yearly to monitor compliance in this area.  

Compliance with the policies and procedures is a regulatory requirement and described in the 

Code of Practice.  

 
Policy Implementation 
 
Welltech medical will ensure effective implementation of infection control through its monitoring 

of individual practitioners.  All staff to have access to policies and procedures relating to infection 

control. Tailored training is facilitated for persons with specific tasks where infection transmission 

is a risk.  

Policy Detail 
 
Infection Control Risk Management Plan 

Once infection risks are identified, Welltech Medical will work with the individual clinician and the 

clinical practice where the risk has been identified.  The aim of this joint work would be to: 

• Eliminate the risk factors 

• Modify or change procedures, protocols and work practices 

• Monitor consumer and employee compliance with infection control procedures 

• Provide information/education and training to consumers and employees. 

 

Infection Risk Assessment 

Welltech medical identifies and assesses infection control risks by taking into consideration the 

likelihood of infection from a particular hazard, and the consequences if a person is infected. 

Factors such as frequency of exposure, levels of training and knowledge, existing controls, 

environmental factors and the experience of employees are considered. 
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Welltech Medical develops and prioritises actions for managing identified risks based on the 

principles highlighted above. 

 

Ongoing Education and Updates 
 
Education regarding infection prevention core principles is offered to all new staff and to existing 

staff annually at the point of clinician onboarding.   Advice and information is provided to staff 

regarding new and emerging infectious disease threats and trends.  Advice and education 

related to infection prevention is routinely provided to consumers.    

 

Standard Precautions 
 
Standard precautions are applied in all situations in which staff may have contact with blood / 

body fluids. 

i. Hand Washing and Hand Care 
 

Hand washing and hand care are considered the most important measures in infection control. 
Skin is a natural defence against infection. Cuts and abrasions on exposed skin should be 
covered with a water resistant dressing changed as often as necessary. 
 
Hands must be washed and dried before and after any direct consumer contact and/or the 
removal of gloves. Hands should be washed with a soap or cleaning agent covering all surfaces.  
 

ii. Protective Barriers 
 

Protective barriers (eye shields, gloves, gowns and masks) are to be used whenever there is a 
potential for exposure to blood and body substances. 
 
Utility gloves are to be discarded if they are peeled, torn or punctured or have other evidence of 
deterioration. 
 

iii. Quarantining 
 

Staff, Board members, students, volunteers and consumers experiencing infectious conditions 
will be requested to refrain from Welltech Medical premises and activities during the infectious 
period of the condition. 
 

iv. Notifiable Diseases 
 

Welltech medical notifies Public Health England in the event of an outbreak of any of the 
following: food borne illness in two or more related cases or gastroenteritis among people of any 
age in our clinics. 
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